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Land Surveyor Claim Case

Travelers Insurance has a good claim case study example of how
documentation, even on an invoice, can impact a claim. While we promote
all projects to have some form of written contract, even the documentation
on an invoice to a client can make or break the firm in a claim situation. This

claim paid out $50,000 in damages.

Risk Management Tips from this case:
» Clearly identify in your contract and/or your invoice what services you
are providing/provided and make sure there is consistency.
» If certain services are important or typical, but not included, clearly
identify what services are not included or make it very clear in the
contract and/or invoice that your firm is not performing any services
other than those expressly stated.
» Maintaining good records is valuable to negotiating claim settlements
fairly and quickly.




Walker

Insurance

Documentation Consistency

BACKGROUND

WHAT HAPPENMNED

RESULT

RISK FACTOR:




